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Transportation / Relocation 
Companies are using the internet 

to enhance customer service

Who Benefits?
Transportation Offices
Transferees
Service Partners



Transportation OfficesTransportation Offices

Provides thorough program oversight at the 
touch of a mouse
Simple order initiations
Detailed Shipment Information
Management Reports
Other tools
Immediate updates 24/7 Access



Transportation Offices
Simple Order InitiationSimple Order Initiation



Transportation Offices
Detailed Shipment InformationDetailed Shipment Information



Transportation Offices
Detailed Shipment InformationDetailed Shipment Information



Transportation Offices
Management ReportsManagement Reports

Enables Agency/Customer to manage without 
getting caught up in the daily rigors.
Program oversight
Planning / Budgeting
Vendor Management
Year End Analysis
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Transportation Offices
Management ReportsManagement Reports



Transportation Offices
Vendor ManagementVendor Management

Evaluate and monitor service providers 
performance
Track and measure carrier performance
3080 Carrier Evaluations
Equitable Distribution
Claims Settlement Record



Other ToolsOther Tools

Excess Cost Tabulation
Electronic Tracking Systems
Document Scanning
Ad HOC reporting
Value Added Links



Other Tools
Excess Cost TabulationExcess Cost Tabulation



Other Tools
EE--TRACTRAC



TransfereesTransferees

Web based systems enable the relocating 
employee…
Shipment tracking
New community orientation
Entitlements 
Moving Tips
Communicate with service provider



Transferees
Shipment TrackingShipment Tracking



Transferees
New Community OrientationNew Community Orientation



Transferees
EntitlementsEntitlements



Service PartnersService Partners

Internet based systems streamline the 
relationship between Transportation offices, 
move management companies and service 
partners.
New technologies expedite communication 
and provide real-time data from the service 
partners perspective.



Service PartnersService Partners

Builds synergy between transportation 
management and service partners
Shipment updates
S.I.T. Authorizations
Origin and Destination Accessorials
Management Reports



Service PartnersService Partners



SummarySummary

Technologies Impact on Customer Service
Simplifies T.O.’s process
Micro & Macro Data Access
Synergies with working group
Employee Access to shipment Information
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